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ArcryaJrbHocrb

HLTKO|Aa HyX{AaeTC.fl B

BBEAEHI4E

TeMbr uccJreAoBaHufl. ConpevreHHoe o6ulecrno KaK

oco3HaHuu neo6xoALIMocrrl Ia 3HarILIMocrI{ BonoHTepcKI'IX

ocrpiu neo6xoAuMocrb pa3Br4Tvrfl, BonoHTepcKoro

3TO B 3HaqLITeJIrHOfi CTeTIeHLI HepeIUeHHOCTbIO TaKI4X

KaK pocr AercKoro cllporcrBa, 6esHaAsopHocru u

MOJTOAeX{II, yBenI4qeHI4e AOnI4 rIOXI{JIIIX nrO4eft,

COULI€IJIbHbIX

rrpecryrlHocrl4

ABlrnreHr.rfi. llpo6neuofi pa3Burufl. BeJroHTepcrBa B uaIlefi crpaHe osa6o'IeHo KaK

rocyAapcrBo, TaK v lpaxAaHe. Bce qalqe B nocnaHul.f,x lIp*zAeHTa Pocclttz

(De4epanrHoMy co6paHuro 3ByrrLTT 3HarrLrMocrb pa3BLITuf, BonoHTepcrBa. B uarrreu

o6ulecrne ouryulaerc.g

ABkrxeHLIr. O6ycnoBJIeHo

upo6reu,

cpeAu

€urKoroJrll3ar\vrfl, HaceJreHut LT pocT HapKo3aBLIcLIMOCTI4, sKOJIOflIqeCKlIe [pOOneMbI.

B srofi cB.rr3rr BoJroHTepcKaf, AerreJrbHocrb craHoBLTTc.f, oAHI4M vr3 Bax(HbIX

LlHCTpyMeHToB coqra zulus arJy'ivr HaceJIeHH.[.

Ha cero4nxrunufi AeHb BonoHTepcrBo upuoOpeuo MHoroacrrexrnufi

xapaKrep. OAzn r43 BeAyrrlnx poccuficxux coIII{oJIoroe XorocroBa E.I4. rpaxryer

AaHHoe rroHrrlre cneAyroulr4M o6pasol,r: <<Bolonrepsl (ot aHrJI. volunteer

4o6pononeq) sro JrroAr4, AeJraroulne .Iro-rla6o rro cnoefr BoJIe, a He lro

rpur{yxt4eHuro. OHu Moryr 4eficreonarr nra6o ueSopualrHo, pa6oraru

6ecnnalro KaK B rocyAapcrBeHHbrx, TaK H rIacrHbIX opraHl4sarlvlflx MeAI4IIlIHcxofi,

o6pa:onarelrnofi cSepu, nu6o coIILTuuIbHoro o6ecneveHzr, urvl f,BJltrbc.a

opranusaquft>>.qJreHaMu,4oopoBoJlbqecKux

I4nrepec r o6osHaqenuofi upo6nevre npoALTKToBaH KaK TeoperllqecKuMl4,

TaK u rpaKTlrqecKr4Mra norpe6nocrtMll: Sopnaalsuo He flBJrfl.flcb

upoQeccuoHaJrbHbrM ypoBHeM corluaJlbHofi pa6orrr, 4o6poBoJlbqecrBo BbIIroJIHf,er

KoHKperHbre coqlr€rJrbHbre Synrcqrau. 3ro o3Harraer, rITo BoJIoHTepcKat

.uerreJrbHocrb LrMeer csoefi HarrpaBneHHocrblo HpaBcrBeHHoe BocurITaHHe,

Bo3poxAeHlre B corlr{€urbHofi cpe4e o6qe.reroBeqecKllx IleHHocreft rylrrypbl 14

HpaBcTBeHHocTLI, 6e: roropblx rocyAapcTBo o6peveno sa ru6elr.

Crenenr u3yrreHHocrr npo6.uerurr. VIz paccMorpessoft nl{reparypbl B

paMKax Harrr{caHr4t. Aauuoit 6araranpcrofi pa6our MoxHo BbIAenI4Tb: cnoBapl4-



crrpaBoqHr4Kr{, yqe6Hbre IIoco6Hr rro cSIILIanbHofi pa6ore, paccMarpl4Baroql4e

npo6leurr coqlrurJrbHofi pa6orbr c [onfl4JIbIM?I nroAbMI{ H MonoAexblo, npo6leruy

oplreHTarlr4lr rlrqHocTLr B rroApocTKoBoM BO3paCTe, COqna[]I3AIIVII4 IIO]KLIJIbIX

mo4efi, opraHu3aquu BonoHTepcrofi Ae.lreJlbHocrv, Teopuro v MeroAonorl{Io

e /

coquaJIbHoLT pa0oTbl.

Bonpocavr a1lanra\Lrr noXHJIbIX JIroAefi r orpyxarcull{M Qarroparu cpeAbl

rrocBrrueHo 3HaqlrreJrbHoe KoJrr4rrecrBo HayqHbtx uccneAoBaiHuit. B pa6ore

Mznrznofi O.B. <<CoqualbHo-rlcnxoJlorllqecrufi noprper noxuJloro rreroBeKa))

6;,;.ttu BbrAeJreHbr corlkranbHo-rrcr4xoJrofr,rqecKue oco6euHocrrl nrcAefi [o)I(I{JIoro

Bo3pacra [ocJre 3aBeprrreHr4r npo$eccuonalrnoff Ae.lrenbHocrl'l. B cBol4x

r.rccJreAoBa;g1vrflx Illauupo B.A. no.qHlrMaer Borrpoc o6 neraurBHblx u IIO3I{TLIBHbIX

r{3MeHeHlrxx n o6pa3e )rcr43Hr4 qeloBeKa, BbrxoA{IIIero Ha IreHcuro. llalynuln B.C.

pacKpbrBaer B3alrMocnigz Bo3pacra c IrcLIXHuecKI4MI4 paccrpoficrBaMl4 14 ApyrI4MI'I

ga6oresaguflMvr. ,{euenmeea H.(D. paccMarpuBaer rIcIaxoJIorI4rIecKI4e acrreKTbl

a1ailTarryrr4 rroxlrJrblx mo4efi, a raKxe noAHr.rMaer BoIIpocbI IroJloxteHl{fl.IrorQtJIbIX

nroAefi B AoMax-uHrepHarax. Il{yrcuHofi H.JI. npoaHanu3npoB€ula BlrvrflHlre

coqu€IJrbHo-AeMolpa$uuecr<ux xapaKTepl4crl{K Ha yrracrlle [oxlIJIbIX uroAefi B

rpy,qonoft v o6rqecrsennofi )KLr3HrI. B csoefi pa6ore ,{vrurpzen A.B.

paccMarpvBaer rroxr{nbrx nroAefi, KaK corII4aJIbHbI clofi, o6ycnoueusltft

ornpeAeneHHbrM rlcropr4rrecKr4M xapaKTepoM o6IrIecreeHHbIX ornouresnfi. Bce

pa6oru AaHHbrx aBTopoB aKrleHTr{pylor cBoe BHUIMaHHe HenocpeAcTBeHHo Ha

upo6uevrau4Ke pa3nlrqHbrx rroAXoAoB K TIoHLIMaHLIT o6clyxuBa[vrg' roxI4JIbIX

mo4efi, aKTvtBusarJvru JlrrrrHocrur B coIIIraJIbHo-rIeAarorI'MecKI4x ycnoBztx

coqLr€ulbHo-rrclrxoJrorlrqecKlrx oco6enHocrqx a1anrar\vrl4 IroxI{JIbIx ruorefi.

B vrnponofi nayunoft MbrcJrlr aKrIeHT Ha u3yqeHl{e BoJIoHTepcrBa cAenaH

rpyAoeofi IIoAXoA u gKoHMLIqecKLIe lICcJIeAoBAHI4fl eQSercrueHocru

BoJroHTepcKoro rpyAa v cBfl3a:aHblx Ilx c BbIAeneHLIeM s o6IIIecrBe crpyKTypHo-

SyunuuoH€urbHbrx rroAclrcreM sroro rpyAa. T. Porono LI A. Bulcon Bbl.{en.flIor

rpyuly ((LrHcrt4TyrILToHaJrbHbrx reopvfi noloHrepcrBa), Koropble nocrpoeHbl Ha

u.uee o ToM, IITO IIOBeAeHUe BOnoHTepoB KaK fpaxAaH perynl4pyloTQfl

HA



coIIVUilIbHbIMLT I{HCTr{TyTaMVr, TAKVTI..{kI KaK rIpaBI4TenbcTBa, aAMI4HI'ICTpaTI4BHbIe

opraHbr I{ opfaHr{3arlvrvr, a TaKXe [oATILTHeHVI9 npABVrJIaM, KOTOpbIe nO3BOIqIOT I'IM

QyHrquoHLTpoBarb.

Bocnurareltnrrfi noAXoA K BonoHTepcrBy o6ycnonneu reM, rITo

BOJIOHTepCTBO .f,BJIfleTCfl. KITOqeBbIM MOMeHTOB B BOCIII{TaHI,IU nO.4paCTaIOUIefO

rroKoneHul{ HarrpaBJrennufi Ha SoprvrrapoBaHlle ocHoBHbIX KarlecrB JILIrIHocrI4.

[auurrfi noAXoA Ha xoAlrr cBoe noArBepxAeHue n pa6orax CrsoP{ona E.@. B rILIX

oH paccMarplrBaer 4o6pononbqecrBo KaK AetrenbHocrb B rlpoqecce roropofi

rrpor4cxoALtr QopvrzpoBaHue HpaBcrBeHHoro BocnLITaHI,It MoJIoAexI4, a raKKe

aKTr{BHOfi fpaxrAaHcrcofi nogllquu.

llcuxonoruqecxufi noAXoA K r43yqeHuro BoJIoHTepcrBa xapaKTepHo

MQTTIBbI, IIenU V 3aAAT{.[I Ae-[TenbHocTLl

BHyrpr{nrrqHocHble MexaHu3Mu. Kocon Y.

pflA JILIqHOCTHbIX XapaKTepvrcTuK

rrpeAcraBJreH n pa6orax Kocosa y.I.. B AaHHoM rIoAXo.{e paccMarpuBarorcfl

BOJIOHT€pa, ero JII/FIHbIO IIO3LIIII4I'I vI

lI. s cnoux I4ccneroBaHl{{x BbIAeJIfler

4o6ponomqa: cocrpaAareJlbHocrb,

sa6orrusocrb, TonepaHTHocrb, HarrpaBJleHHocrb Ha o6ulenue c ApyrlIMI,I u

MHO| LIe Apyrl4e JII4[IHOCTHbIe Xap aKTepLIcTLl Kll.

Ife"rrrro 6aralanpcrofi pa6oru flBrrfrercfl. aH€ulu3 creneHu BoBrerleHHocrrl 14

y:qacTqrfl, MoJroAex{r{ B AerreJrbHocrlr BonoHTepcKI4x opraHll3alluit, zanuutarollluxct

oKa3aHveM rIoMoIqLI I4 TIOMepXKI4 TIOI{I4JIbIM JITOA'M.

An.f, Aocr LnKeilyrfl, rlenu Bbr.{BLr faroTcr cJreAyroulr4e 3aAa q I| :

-llpoauallI3?IpoBarb cneqnQur<y 14 OcoOeHHocTI4 rrpoBeAeHI,It

o6rqecrseHHo- coqualrsoft pa6 oru c [61(LIJIbIMI4 nro,4bMI'I ;

-Paccnaorperb ocHoBHbre MoAeJrlr o6ulecrnensofi coqllaJlbHofi uoAAepxKl4

rroXLTJIbIX nrO.{efi I4 OpraHI4 3AI\Vn AetTeJIbH OcTII BO JIOHTepOB ;

-Oxaparreplr3oBarb npoeKT <Brr He oAHLI) rro oK€BaHLIro noMoIIII4

IOXLIJIbIM JIIO,II{M.

O6renrovr 6arcananpcrofi pa6oru flBlrflercfl. coIII4€uIbHoe o6cnyNuBaHue

rroxl{Jlblx nrcAeu.



llpegruerorvl 6axalanpcrofi pa6orur flBnfl.ercs, [paKruKa BonoHTepcKoro

ABLT xe HI{x n Q opvr e o 6 cny x vrBauvs' rr o]KI4 JI bIX.

Teoperuro-MeroAororu.recKofi 6asoit HccneAoBanvrfl Bblcrynalor

: _ _ _
o6rqeuayqr{bre floflrrrecKrre MeroAbI Iro3HaHvrfl, vrHcrI4TyIILIoHaJrbHbrI'I LI MeroAbI

cpaBHureJlbHofo noAxoAa.

B KaqecrBe sMrrr{puqecrofi 6a":u npl{BneKanl,Icb pe3yJlbrarbl aBTopcKoro

r,rccJreAoBa:glvrfl., r{3yqeHue HopMarllBno-upanonofi ,4oKyMeHTaWvr, aHa|rv3

er urvrcrr4qecKllx uT croqHuKon nn$opMaquu.

Crpyrcrypa pa6oru. FaralaBpcKat pa6ora cocrollr LI3 BBeAeHpL[, Tpex

p a3Aen o B, 3 aKJIIOq e H]1Ifl ., Cf ItICKa LI CTOTIH I4KO B I{ IIpl',I JI O X{ eHVIfl '.

ocHoBHOE COAEPXAHZE PAEOTbI

, B rrepBoM pa3AeJIe paccMaTpuBaroTct TeopeTlIKo-MeTOAOJIOfI4T{eCKI4e

ocHoBbr upo6neu roxtrJrbrx lroAefi. BuAerxercx rlarloJlorrl3aUxg. Bo3pacra.

PaccrrlorpeHLle BI,IAoB cTapOcTLl: xpoHqnorl,IqecKylo (crapocu rro uacuopry),

SnsuoloruqecKylo (relecnar crapocu), rrcuxonoruqecKylo (cauooulyuleHrle

o6uecrse). C.ruraerc.f,, qro Bce BI{,{IIueroeera) u coquanbHylo (aruunnocrb B

crapocrr{ ssanaoo6ycJroBnerrbr Lr oK€BbIBaIor oIrpeAeJIeHHoe BlrvflHue Apyr Ha

Apyra. HacrynleHlre pa3Hbrx BrdAoB crapocrll o6rr.rHo He coBrlaAaer IIo BpeMeHI4'

oHV Moryr o6rogqrb Lr orcraBarb Apyr or Apyra. Cropocrb crapeHl{fl 3aBr4avr o^t

pa3nuqHblx ycJIOBLIfi rar 6uOlOruqeCKLIX, TaK LI COqtIanbHbIX"

Carvrofi paclpocTpauensofi rlaccuQuraqufi Bo3pacTa .IBJI{eTcq

rcnaccuQnKapfl, Koropyrc rpeAJlaraer BceullPHar opfaHI{3aIII4t

3ApaBooxpaFle1vfl.: uoNulofi Bo3pacT - 3ro nIoAlI or 60 W 74 JIer, c 75 lo 89 ner

- crapqecrrafi no:pacr, or 90 ner Lr crapl[e - Bo3pacr AoJlroxurelefi' '{nr Poccltt't

nau6olee yAo6nuu Haq€uroM rrolKunoro Bo3pacra MoxHo crll4Tarb Bo3pacr

BbrxoAa Ha rreHclrro ro crapocrr4, To ecTb An.fl )I(eHIrIun - 55, a Alrfl. Myx(rII4H 60 ner.

.{nx poccuficxoro o6qecrsa xapaKTepHa reH,{eHUI4{ aKTIrBHoro crapeHllfl

HaceJreHl4l. 3rO o6rscn.seTct cneAyIoUI4MI{ npuqI4HaMI4 :



1) Irlgueneuue 4enrorpaQl4llecKoro noBeAeHI4t nro.qefi (6olee rlo3,qHee

BcryrrneHue n 6par, nusxufi ypoBeHb po)I(AaeMocrLI u r.n.);

2) CoaeprueHcrBoBaHr4e MeAHTILTHoKIIX rexnonorufi 14 cl{creMbl

MeAr{rlr{Hcr<oft noMorqu HaceJreHr{ro v pocr cpe4nefi [poAonxIzTeJIbHocrI,I xI43HI4;

3) flocrosHsoe coBeprrreHcrBoBaHlre cLTcreMbI coqualrHofi rIo,4AepxKLI

rrolKI4JIbIX nroleft s o6uecrne.

K ocnonuuvr upo6neMaM IIolItHJIoro Bo3pacTa oTHocflTcq cleAyIoIrIHe:

1. 34oponre. Ilpo6neMa 3AopoBbr rroxrHJIbIX nrc.{efi. sntsercs QAHoit us

culMbrx Bax(Hbrx, BeAb oHa oco6eHHo ux 6ecnoKol4T. Ka.{ecrno xH3HI4 IIoxtI4iIbIX

nrcAefi pe3Ko cHra)Kaerc s. vs-sa BblcoKoro ypoBH.a sa6orenaeMocrl4. B ocHosHoNl

moAefi 6ecuorco.sr xpoHr{qecKLre za6oteyauut, Koropble He raK cLIJIbHo

rrposBJrrJrr{cb B MonoAocru. Ouu raKxe qacro x€ulylorct Ha yxyAlueHl4e 3peHlat,

loHLTx{eHLre cnyxa, upo6neurr c cycraBaMll. llo crarllcrl4Ke B Pocctlz oAI4H

loxznofi qeJroBeK HMeer ABa-qerblpe sa6oresaHzs. llpz gToM JIerreHLIe

o6xo4zrcr nolxtrJroMy qenoBery upu6JILI3LITeJIbHo B nonropa pa3a Aopox{e, rIeM

JIEIIEHLTC IUOIOAEXU.

2. Marepu€urbHoe rroJro)KeH He MeHee pacilpocrpaHeHHa{ npo6nevra

ruo4efi rIolKLIJIoro Bo3pacra. OuHancosoe IIoJrox(eHI{e cuJIbHo 6ecuorcorar

rroxlrJrblx nrogefi. Ouu BcrpeBoxeHbl ypoBHeM un$lrquu, pocroM IIeH Ha

neo6xoAlrMbre npoAyKTbr, BbrcoKrlMlr IIeHaMI{ Ha neKapcrBeHHble lpelaparu. Bce

ern @arcropu 4eficrBLrreJrbHo cKa3blBarorcfl Ha )Kvr3nvr IIoxLIJIrIX nro4efi. Paquon

ilvTannfl. MHO|LTX VI3 HLrX OCTaBJIteT X{eJIaTb nyqluefo vI coBepIUeHHo He

coorBercrByer HyxAaM rroxfllJroro qeroBera. 3a.{acryro neHcuoHepbl He Moryr

rro3BoJrr{Tr ce6e [oKynKy o6ynra HJrLr oAe]KAbI, He roBopt yxe o pacxoAax Ha

pa3BJreKarenbHyro v Kynbryprryrc rporpaMMy. 3ro rpI'IBoAI4r K cTpeccy vr,

KOHeTIHO )I(e, CKa3bIBaeTC.'I Ha COCTOf,HLIII 3.4OpOBb.[.

3. OAuno.recrBo. llpo6nervra oALTHoqecrBa IIoIKIaJIrIX nroAefi rpafiue

aKTy€rJrbHa. OAunoqecrBo 3To coqLl€LJlbHo-IrcuxoJlorI4qecKoe cocro.f,Hl'Ie,

KOTOpOe BO3HI{KaeT BCJTeACTBI4e TO|O, rITO y IIeJIOBeKa CyXaeTCq I4nI4 COBCeM

orcyrcrByer Kpyr o6u{eHus. Y uoxnnblx JIroAefi repxrorc{ AeJIoBbIe cB{3n. Onu



MoryT rrpeKparr4rr o6qarbcfl. c Apy3brMr4 vr npvrflTe.[.aMl{ rto rtpllquHe Anl'ITelrsofi

6otegnu. I4x 6nngrue yMlrparor. Crraeprb oAHoro Ia3 cylpyroB tBJlflercr o,quofi ze

caMbIX ocHoBHbIX IIputrIIH oALIHOqeCTBa.

4. Hasw1..rufl. 6olruroro KorlrtrecrBa cno6ognoro BpeMeHLI vr cHI{x(eHI4e

KyJrbrypHoro KaqecrBa ero HarIoJIHeHLI.f,. BosHuxHoBeHue erofi npo6leurr

o6ycroueHo 3HaqLITerbHbIM LI3MeHeHueM pexuMa rpyAoeofi vt

npolr3BoAcrseHHoft AesreflbHocrlr, Koropoe rBr.serct OAHI4M vr3 cneAcrBI'IH

.uocrlrx{eHu.f, rreloBeKoM rroxr{Jroro Bo3pacra. V'rparun seo6xoAlaMocrb

locBsrrlarb 3Harrr4TeJrbHoe KoJII4qecrBo BpeMenH pa6ore' lIeJIoBeK He BcerAa B

cocrogHplvr eaM, 6es uocropoHnefi noMoIrII4 laafiru aAeKBarHoe cBoI'IM HoBbIM

Bo3Mox(HoeryM gaHflTve. B rarofi cvryarlnu qacro Mo)KHo ua6lroAarr ABe

< rp afi nu e ) B o 3 Mo )KH o crl{ p a3Bvrrvfl c o 6 rrrra ft '

HeAocraroqHar pa3Br,rrocrb HaupaBneHHocru coqualrsofi 3auII4TbI

HaceJIeHLIrI HA IIOMOII{b IIO)KLIJIbIM JIIO,q'M Ha COBpeMeHHOM STaIIe

o6ycnouHBaeTc{ TeM, rrTo coql{EUIbHaS [OnI4TlIKa, IIpoBoALIMat focyAapcrBoM'

rpe6yer HoBbIX MexaHlr3Mon, Sopvr H MeroAoB ee peallvl3ar\vrr4, ocHoBaHHbIX Iro

OKa3aHuIO HaceJIeHLTIO HeO6XoAuMOIo KOMIIJIeKSa cOqVanbHbIX yCJryr V

11puBneqeHl1g HoBbIX M9TO,{OB IIoMOuIn (HanpnMep, cOIII4€UIbHoe BgnoHTepcrno)

. Bo BTopoM pasAeJre HaMLT 6uln lpoaHanI,I3HpoBaHbI I4cropllqecKlle

XpgHI{K}I BonoHTepcTBa. OQraquanbHo B Poccnu BonoHTepcKoe ABI4)KeHIae cTaJIo

3apoxAaTbc.rr B KoHrIe 80-x roAos 20 sera, xoTt, ecJILI yruyouTbct B HCTOpLIIO' TO

Mbr Mox(eM yBI4Aerb, qro oHo cyqecrBoBaJl0 BCefAa'

llpanonar ocHoBa 3€uroxeHa oTAeJIbHbIMI{ ITOJIOXeHVTflMId pflAA

Se4epalruux 3aKOHOB: "o 6jlaroreopr{TenbHofr AetTeJIbHocTLI VI

6rarorsoplrreJrbHbrx opraHpr3aqlux" ( 1 995 ), " 06 o6rqecrBeHHblx o6re.4uHeHl'Iqx"

(1995), "O nenoMMeprrecKLrx opraHlr3aqu.f,x" (1996), "O 4o6posonrHofi uoxapuofi

oxpaue" (2007), "o suruuecxofi KyrrbType u cropre" (2007), "06 opraHn3arq.I4u vI

o rrpoBeAeHvrvr XXII OruvrnuficKlrx 3?rMHLrx vrrp vr XI llapanuunuficxllx 3uMHI4x

B fOpOAe COvu, pA3BtITLTVI rOpOAa Co'Iu KaK fopHoKJII'IMaTI4rIeCKOro

BHeCeHUr4 r.rgueHenufi B oTAenbHble 3aKoHoAaTeJIbHbIe aKTbI

wrp 2014 roAa

Kypopra 14



Pocczfict<ofi (DeAepaguu" (2007) n AF. Bo tuHorlax cy6leKrax P(D lefrcrBylor

pefr4oHanbHbre aKTbI, pefnaMeHTlIpyloull4e BonoHTepcKyro .{eflTenbHocTb.

Haupuuep, B Casrr-llerep6ypre, Pecny6JlnKe TarapcraH, Eenropo4cxoff,

BopoHexcrcofi, Cauapcroft. o6nacrsx r,r AP

Ha ceroAu.snHr,rfi AeHb, B PocczrE MoxHo BbIAenlITb 9 UIaBHsIX

naupauenufi BonoHTepcrofi .{esrenbHocr}I: coIIH€uIbHoe BonoHTepcrBo,

crropTLrBHOe BOIOHTepCTBO, KyJIbTypHOe BOIOHTepCTBO, SKOJIOTI4qeCKOe

BonoHTepcrBo, co6rrrzfinoe (enenr) noronrepcrBo, AoHopcrBo, Koplroparl4BHoe

BonoHTepcrBo, BoJroHTepu o6ulecreeHHofi 6esonacHocrla 14Me4ua-BonoHTepbl.

B Poccuu cyulecTByer Psl, npo6nev, Koropble ropMo3tT pa3BvrTvIe

BOJTOHTepCKOTO,4BLIXeHI4.fl B CTpaHe :

. flpaeonue. Orcyrcrnue coorBeTcrByloql4x HopM, IIpoIIeAyp,

MexaHkr3MoB pe)cr,rMa 6laronpr4f,TcrBoBaHns, rrpoUeccaM co3AaHLI.l BoJIoHTepcrBa

14 .{pyrlrM Qopuau [porBJreHur coq]I€ulbHo uolegnofi o6u{ecrsennofi xu3HI4

(lrrorrr, HaJrorLr, apeHAa noMerqeHuit, craryc z r.4.). ,{o cerogH.ulrlHero AHt He

co3AaHa HopMaTI4BHo-npaBoBat 6a3a, perynupyroulat AetTenbHocTb

4o6ponolbrleB u upeQepeHrlr{kl, [oryrraeMble B pe3ynbrare aKTIaBHoro yqacrl4{ B

4o6ponolr.{ecrofi Ae.flTenbHocrr{. K AaHnofi rpynile 3Kcneprhl orHocsr kr

orcyrcrBue cBoAa TIpaBZJI u o6gsanHocrefi, KoAeKca

perynupyroulero B3aI{MoorHoIrreHLI.f, MexAy cy6terrauz

4o6poaonblleB,

4o6ponolbrlecrBa.

focy4apcrBeHHble. Orcyrcmue rocyAaporBeHHblx nporpaMM ("u

Se4epa-rmHoM rr perlroH€rJrbHoM yponHe), crllMynupyrotuux y'l.aarve MoJIoAexLI B

corlrranbHo sua.rurvrofi 4o6ponolr.Iecrofi Ae.treJlbHocrl4. fittx tIoAAep)KI4 Lr

pa3BkrTLrs. BoJroHTepcKOrO ABI{XeHLIs Heo6xoAI,IMo Ha rocyAapcTBeHHoM ypoBHe

SopuupoBaHHe fro3LTTI4BHOfO I4MIIAXa BOnOHTepa KaK BaxHofo Qar<ropa

coqlranbHo-SKoHoMuqecKofo pa3BvrTus. crpaHbl.

BonoHTepcrBa HeBo3MoxHo 6es rocy.qapcrBeHublx

crpyKTyp, 3aHLIMaIoIrIHXct rloAroroBxofi u o6yueuueu

3SSerruBHoe

OO6EKTAMI{

rpolpaMM

BOJTOHTepOB,

pa3BVTr4e

rroAAepxKI4

IIpoBeAeHI4e

Sopyvron, cJreroB, Macrep-KJraccoB vr r.rl. Cpegu upurltlH, nperrf,TcrByroull4x



pa3BllTr.rrc Ao6poBonbrrecTBa, BeAyIItyIo ponb I4fpaeT u Hvr3Kklit, ypoBeHb

B3alrMoAeiturrlus c opraHaMLr rocyAapcrseHHofi BJIacTLI vr MecrHoro

caMoylpaBJIeHI{rL

. Coqvalrno-[ct4xoirofllqecKr4e. B coBpeMeHHoM pocczficxona

o6llecrne B cJreAcrBlrr{ KapAr4HanbHoro H3MeHeHI4.f, clrcreMbl HpaBcrBeHHbIX

rleHHocrefi ra opueHTarlr4fi paclpocrpaHeHl{e cpeAI,I noApacraloqero rIoKoJIeHI4{

noJlyr{unu v)K.quBeHqecKa.fl IIcHXoJIOfLIfl., COI\ZraJIbHAfl. AIjrATHfl' HI43Kat Coql4anbHat

aKTI4BHocTb, vr orcyrcrBl4e LIHTepeca K colluanbHo-rloJlLlTI4qecr<ofi vr

o6rqecreesnoft xra3Hr{ crpaHbr. ,{anHrre reH,{eHIILIu HerarpIBHbIM o6pa:orr,r

oKa3brBaroT BJrHrHtr e Ha LrHTepec u y]cracThre MoJIo,qelKI4 B COIII4aJIbHO-SHa'IHIVIOfi

go6pononr.{ecrofi AetrenbHocrLl.

. TexnolorriqecKlle. B coapeueHHofi Pocclllt o[bIT rIoAAepxKI{

pa3B4Tr4fl. BonoHTepcKoro ABLTxeHI{t cpeAla MoJIoAe}I(u eu{e rcpafiue HeAocraToqeH,

orcyrcrByror rpa4krrlnvr vr sQQerrunHue rexHoJIorI4LI opraHIl3aIIlII4

BonoHTepcKoro ABr.rx(eHLr fl, ape1r4 MonoAe)KI,r. AxryalbHblM ocrarorc.f, npo6leurt

o6y.reHur ocHoBaM corluanbHoro IrpoeKTllpoBankrfl, B3aLIMoAeftcrsurc kr

KaMaHAoo6pasoeaHr{ro, p€l3BrTvte n}rAepcKLIX KaqecrB aKTI4BI4croB MoJlo,qexHoro

ABU)KeHU,I, OBJraAeHr4{ TeXHOJTO|VTflM,I,4 MOTI4BI'IpOBAHIdfl. yl{aaTvfl' B

4o6pononbqecKl,Ix aKrlzsx.

Ha ceroAHrrrruutfi Aenr ypoBeHb pa3Bvrrvrfl, BoJIoHTepcKoI4 AeqrenbHocrH B

poccran ro cpaBHeHuro co crpaHaMLI Enponu ocraerct xpafine HIa3KLIM. flo

pq3ynbraraM coquoJrortrr{ecKkTx olpocon s PoccLILI Muon{e nIoAI4 roroBbl npLIHf,Tb

yr{acrue B BoJroHTepcrofi AerreJrbHocr}I, Ho LI3-3a HeAocrama un$opMaIII4}I o roM,

KaK 3To Mox(Ho cAeJrarb, He yqacrBylor. B groM ocHoBHa.[ rtplaqlaHa cta6oi't

pac[pocrpaHeHHocrlr BoJroHTepcrofi Ae.arenbHocrll. OgHaro, He cMorpr Ha Bce

upo6nevru, BoJroHTepcrBo rrpoAonxaer aKTLIBHo pasBl4Barb:fl.vrpaaluvp rr cQeprr

croefi Ae.rrrenbHocrlr, co3AaBar HoBbre orpacnu BonoHTepcrBa,4o6ponolbqecrBa B

IUKOJIAX.



B rperbeM pa3AeJre paccMarpr.rBalorct rIpaKTI4KI,I coIIHaJIbHoro

BOnOHTepCTBa HaupaBneHHbre Ha rroxrrJrbrx JIIo,4efi B POCCUII, A TaKXe

rrpeAcraBJleHbl pe3yJlbraTbl aBTopcKof o I{ccneAoB aH.vr[.

O.qnoft us Sopu coqnanbHoro o6cnyxvrBaHvrfl. fpaxAaH Iro)K?IJIoro Bo3pacra

v LrHBaJruAoB Ha ceroAHr flBrrflercfl, BoJIoHTepcKoe ABI,I)KeHI4e. CoqualrHoe

BOnOHTepcTBO flB[rfleT)fl. CaMbrM rlollynf,pHblM HanpaBneHLIeM BoJIOHTepCTOfr

.IIC'TEJIbHOCTI,I.

3aHlrMarorc.[ IroMolrlbro rIO)KLIJIbIM JIIOA'M, CaMbIe KpynHble :

o

O

a

o

<Crapocrb B paAocrb)>

BnarornoprlrenbHblfi Soua < CoQz.x>

Son4lr, KoTopble cpe.qu npoqux IIoMoraIoT IIoxI{JIbIu (<flpe4a6ve>>,

flpanoclaBHar cnyN6a noMorrlr4 <<Murocep,{I4e), E(D <Perca AercrBa>>, ,{nuxenue

Ha ceroAnsrunufi AeHb Bcero HecKoJrbKo 6rarornopl{TenbHblx opraHuza\utrt

<<flausrr norolennfr>>

<,{pysrx o6ulunrt cB-flroro 3rra4uo).

B Caparoecrofi o6tacru peaJrlr3yerct npoeKr <<Bu He oAHIa)) CaparoncKoro

o6laclroro orAeJreHnr Bcepoccuftcr<ofi o6ulecrnenuofi opfaHl43al{uu <<Coros

lo6pononbrleB Poccuu>>. llpoerr peanu3yercfl c 2014 roAa. I4zuaqanruo rrpoel(r

peaJrr{3oBbrBaJrcr coBMecrHo c reneKaHaJIoM THT-CaparoB, Ho IIocJIe 3aKpbITLIt

KAIJ.arra, np o e KT rI oAAep xLI B aror c B oLI MLI cvrraMvr.

I{emro upoeKTa flBrrflercfl. oKa3aHHe rroMoulu oAI4HoKHM IIo}u,IJIbIM nIoA.[M

Ha reppuroplrr4 Caparoncrofi o6nacrl{ B 6llroerIx I,I coIIHanbHbIX Bonpocax.

nau6oree neo6xoAzlrarre B

xapaKTeppIcTLIKLI BOJIOHTepOB,

nrc.[sM.

oK€r3bIBaIOqLTX IOMOIIIb H rIOAAeplKKy TIOXI4IbIM

I_fenuo HccneAoBaHvrfl flBrrflrrcfl aHaJrvrg Qaruopoa, Iro3BoJl.f,Iolqux BbI.aBI4Tb

npoSeccuonalssoft AetreJlbHocrl4 qeprbl vr

FonrruuncrBo orporueHHux pa6oraer B Son4e or 1 Ao 2 JIer (52%),

yrracTBoBaJru B HecKoJrbKIax aKIII4tx npoeKTa - 20Yo, BonoHTepbl I{Meroulzfr oulrr

pa6orrr MeHee roAa, a raKxe uMeloull4fi trtgorolergufr orIbIT pacnpeAeJII4JII4cb rlo

14 %.3ro Aaer HaM rroHrrb, rrro AJrs BoJroHTepoB 3To He pa3oBaf aKIII4t fIoMouIH,



v qTo qeIoBeK Bo BJIeqeHHblfi B rIpoeKT ocTaeTct B HeM KaK MI{HHMyM Ha

HECKOJIbKO JIET.

Bonpoc o roM, rITo xe Aaer 3alflTvre BoJIoHTepcrBoM rIoKa3ELII, 'rto calurtfi

nonynspHrrfi orser - caMope urvrcaqLvfl. (76%), a Ha BropoM Mecre - Bo3MoxHocrb

upuo6pecrlr HoBbre 3HaKoMcrna (18Yo), Ha rperbeM Mecre rronyrleHlle HoBbIX

HaBbrKoB (16%). 3ro cBf,3aHHo rrpe)KAe Bcero c reM qro 6olrruuscrno

pecrroHAeHToB B Bo3pacre or 15 lo 25 JIer, AJIfl Koropblx Bax{HbIM tBJl{ercf,

peaJrr43oBarb ce6s. B xrlr3Hlr, a 4.nfl groro neo6xo.qutvto npzo6peraru HoBbIe

3HaKoMcrBa Lr MHorocropoHHe p€BBuBarbc{. B Bonpoce o6 [peAiloquraeMblx

Qopuax Aef,TenbHocrLr B paMKax BonoHTepcrBa, MHeHI4t pa3.{eJll{nl4cb

cJreAyrorlr4M o6pa:orr,r cosr\leul€HHble $opty AetreJlbHocrl4 nu6panu 54oh,

v1;1vrBvrAyiurbHyro pa6ory c KJIueHroM rIpe,4rIotIJII{ (28%), a pa6ory B rpynre c

ApyrrrMr4 JrroAbMr4 rtpeArtoqnu -I8%. EolruruHcrBo MoryT pa6orarr KaK

vr]g^ uBvrA.y€urbHo, TaK u B KoMaHAe. A rpynrla BoJIoHTepoB, Koropat npeAloql4Taer

IroMoIaTb vrH4uBuLyzulbHo cKopee Bcefo cB{3bIBaeT 9TO C TeM, r{TO TaK UpOIue

H€uraxllBarr 6onee recHrtfi KoHTaKT c rIoAorIerIHbIM.

Cpe4u onporxeHHbrx MoJroAbrx nroAeft 40Yo yuacrByror e xaxAofr aKr\vrv,

yqacrBoBaJrqr B HecKoJrbKHX aKrluf,x - 30% pecnoHAeHToB, rlo Mepe Haxo)K,qeHl4f,

cso6oAHoro BpeMeHr{ - l8%. Mnorue pecrloHAeHrbl Haxo1flTcfl. B rlpoeKre 6olee

foAa B CBf,3I4 C 3Tr{ OHI4 yqaCTByrOT BO MHO|I4X aKaIII4.f,X, IIpI4 3TOM TaK KaK

6olrurzncrBo pecloHAeHToB cryAeHTbI oHLl orpaHVrIeHbI no BpeMeHH B cBt3I4 c

yue6nofi AerrenbHocrbro. Orca-:Hsaror peryntpHyro tIoMoIIIb rlox(LIJIbIM JIIoAf,M -

90Yo pecrtoHAeHToB, I0o - craparorcfl IIo Bo3MoxHocrLI. Tax xar Aauuufi [poeKT

HanpaBneH Ha oKa3aHI{e TIOMOIqU IO)KLTJIbIM IIOA.IM HeyAI{BI4TeJIbHO, '[O 90yo

pecrroHAeHTOB OTBeTUJrtr, rrTo perynrpHo oK€r3bIBaIoT IIOMOIIIb nOXUJIbIM nIOAtM.

IIro KacaeTc' MoTLlBoB, KoTopbIE TOJIKAIOT qEJIOBCKA 3AHUMATbCS

BonoHTepcrofi Ae.rrrenbHocrbro, To 54% MoJIo.qbIX nro,qefi orBerI4JII4, qro 3To

rrpeKpacHa{ Bo3Moxuocrb rroMoqb ApyrI4M, 30% - rITo oro Bce r(e, B repByro

oqepeAb, [onyqeHr4e HoBoro orrblTa, a ocraBluuecs 16% cqLITaIor, rITo 3To

orKpblTue gnr- ce6x HoBbIX c$ep u [pocropa ilns. Aef,TeJIbHocrLI B HLIX.



f l o p e 3 y J I b T a T a M o n p o c a M b I M o X e M c A e J I a T b B b I B o A t I T o B o J I o H T e p b I

OTBETCTBEHHO IIOAXOAflT K YIIACTI4IO B TIPOEKTE' 9TO MOXHO BbIBCCTVIVT3 OTBCTOB HA

BOIIPOCbI KAK IIACTO BONOHTEPbI YIIACTBYTOT B AKIIIIf,X NPOEKTA 14 BONPOCA O TOM'

KaKAoJIfoBoJIoHTepHaXoAI4Tcf,BAaHHoMIIpoeKTe.

orono g0% r43 o6ulero rrrcra (100%) orpoureHHbrx rloxo{nnx nloAeft

o6clyxuBaroT.f, B IIeHTpe 2-3 to*a'Mu, npe4IIOJIafaeM' qTo 3TO CBf,3aHHO C TeM

rrro rrpoeKT peaJrlr3yercfl ToJIbKo Ha rrporflx{eHul{ 4 rer, r4 rrogroMy 6onruruHcrBo

iloxr4Jrbrx nro^eft HaxoAlrrc{ B rrpoexre upu6Jrrr3'rreJrbHo 
gror cpoK' flpuunnoff'

r l o r o r o p o i l f l o x l { j l b l e J I I 0 A p I o 6 p a r u n r , r c r 3 a I I o M o I I I b I o y ] - n o 4 4 e p N r o f i K

BOnoHTepaM, qalqe BCeIo 6unu ceuefin'e upo6nevw (53o/o)' SareNA Ha3bIBaJII4Cb

necnoco6Hocrb pecuoHAeHTa caMoMy BbrrroJrHtrrb prA AoMaIIrHlIx aet (33o/o) u

o T c y T c T B L I e g p y a e f t , c K e M M o x { H o 6 r r r o 6 r r u o o 6 u l a r l c g ( | 4 % ) . 3 r o

iloATBepxAaeT IJIaBHbIe npo6neruH cTapocTII: oAuHotIecTBO' MaTepI4anbHOe

neOnaronolyrlue vl rraJrvlrve upo6lerra co 3AopoBbeM' C reM' rrro yclyrll

BoJIoHTepaMrr oKa3brBarorcfl B TI.JIH.M o6teue 14 cBoeBpeMeHHo corJIacI4JII'Icb

oKoJro g6% olpailr'rBaeMbrx, ocr€ulbHble pecloHAeHTbI cr{I4Talor' tITo ycJryrLI

oKa3brBarorc, B rroJrHoM o6reue, Ho He cBoeBpeMeHHo (r4%). Mnorne npo6nevrlt

noxtrJlofo lreJIOBeKa HyxHo peIIIaTb' KaK MOXHO 6HCrpee' HO Uaftru BOBpeMs

BOnoHTepa HeMHOro npo6neMaTutlHo' BeAb MbI Xe 3HaeM', qTo BOJIOHTepcTBO 
- 9TO

3oB cepArra Aapr4Tb go6po. Ho y KaxAor.o BoJroHrepa 3a cBoefi cnuuofi r4Meer

co6crseHnue npo6JreMbr, nu60 MOXer rrpocro 6'11 3aHflT B 3TO BpeM{' flosror'ry

H y X H o K a K M o x H o c I 4 J I b H e e I I p o [ a r a H A I 4 p o B a T b p a 3 B v I T v I e I I p o e K T a n l n f l

pacuupeHl4ll cocTaBa BOJIOHTepOB'

Cne4yeroTMeT}ITb,qToHaBoI IpOc<VcrpauBaeTJI I4BaceueJIoMpa6ora

BoJroHTepos?) pecloHAeHTbI B uenoM orBerI4JII{, qro ycrparlBaer: rloJlHocrbro

(70%) ,cKopeeycTpa I IBaeT( |6%) ,ocTaJ IbHb Iepec [oHAeHTbI3aTpyAHI {J I I4cb

oTBeTLrTb (14%).,[,annuft BOIIpoc AaeT HaM OUeHKy A.{T.JI'HOCTII rolourepon

clpaBJ'roTat Irvr oHLl co croefi pa6orofi' Kar BplALlM' IITO 6onruruncrso

pec[oHAeHToBycTpallBaerpa6oraBonoHTepoB,I43gToMoxHocAeJIaTbBbIBoAqTo

nonour€pblxopoluocllpaBJlflIoTcfcttocTaBJIeHHbIMI,I3a[:aqaMv|.



Boruuas qacrb pecnoHAeHToB crrr4Taer, qro 3a ro BpeM.{, Koropoe oHr4

o6clyNzB€urr4cb BoJroHTepaMr4, KaqecrBo o6cryNzBalrtkrfl cr€rrro rtyquJe (92%),

crzrrro HeMHoro nyqrue - 8%. KorAa BonoHTep Kypnpyer rtoAorteqHoro rro)KlrJroro

qeJIoBeKa, T0 c KDKAbIM pa3OM efo OTHOITIeHTIe K rIeJIOBeKy, a TaKXe

o6cryxuBaHr{e ynyqruaerc.rr, BeAb noAonerrHrrfi crasoBvrrefl Ans Hero ApyroM.

Muegze o roM, qro BoJroHTepbI, c KoropbIMI4 pIM rrpuxo,qurcf, rlMerb AeJro,

orBeqaror npe.qbrBnreMhrM rpe6onaru{rM nporoJrocoBarro 53o/o, sa (EonbrxuHcrBo

BonoHTepoB orBerraror rrpeAbrBnseMbrM rpe6onaur4sM)) - 47%. B pe3ynbrare

Mrroflrx crepeoTlTrroB y KJrueHTa Bo3Mox{Hbr 3aBhrrrreHHbre TpeooBaHn{, Ho KaK

rroKa3blBalor AaHHbre HccneAoBaHvrfl BoJroHTepbr rrpoeKTa Oortrruefi qacrbro

c oorB ercrByror 3 €urBJreHHrura rpe 6oBaHLr.rrM.

B xoAe aHKerLrpoBanufl. rrorrlrJrbrx nro4eft BbrrcHlrJrocb, rrro y 46,20/o rr3 Hr{x

HecKoJrbKo poAcrBeHHLrKoB, K KorophrM oHkr MorJrrr 6rr o6parvr"tbcfl. B cnyirae

neo6xoAraMocrra, y ocr€rJrbHbrx )Ke rtu6o oALrH qenoBeK (20,80 ), nu6o Hr4Koro

(33%). llo p*yrbraraM AaHHoro Borrpoca MolKHo BHoBb c.qenarb BbrBoA trro

[pooneMa oAprHoqecrBa y no)KLrnbrx nroAeH flB[fleras. oAHoLr r43 fJraBHbrx.

Tarxe HyxrHo orMer?rrb, rrro 6omuruncrBo o[porueHHhrx rroxrr4Jrbrx nroAefi

rroJrHocrbro ycrpauBaJrvr [peAocTaBJrreMbre rIeHTpoM ycJryfu, qTo KaqecrBo HX

rroBblrrraercr. PecuoH4enru BbrcoKo orleHvnra BHr{MaHI,Ie, Koropoe I,IM

oKa3brBaercf, BoJroHTepaMrr Son.{a. OrIeHra KarrecrBa ycnyr roxe HaxoArrrcfl Ha

AOBOIbHO BbTCOKOM ypOBHe, HO B pflAe OTBeTOB TIpOCJTeIKHBaIOTC.I HeAOTIeTbI B

pa6ore BonoHTepoB, Koroprre Heo6xoAlrMo ycrpaHllTb.

B perymrare aHKerrrpoBaHu{, Mbr Mo)KeM cAenarb BbIBO.{ O TOM, rITO ObIJII{

Bbr.rrBrrrb Han6oneeorrpeAeneHbr ocHoBHbre Saxropu, rro3Bonrrculr4e

neo6xoAuurre B npoQeccuosanrnofi AerreJrbHocrlr qeprbr u xapaKTepr{crr4Kra

BOJTOHTepOB, OKa3brBarOUII4X IIOMOITIb Vr nOAAepXffiy rIOXr4JrbrM JrrOA.f,M, CpeAr4

Korophrx pecnoHAeHTaMr{ 6rrnu oco6o BbIAeneHbI cneAylotr1ve:

- cBoeBpeMeHHocrb N o6revr oKa3aHrar coqHaJrbHbIX ycnyr;

- KaqecrBo rrpeAocraBJrseMbrx ycnyf ;

- ypoBeHb npoQecczoH€urbHbrx HaBbrKoB BonoHTepoB;



- BHLIMaHU9, y AenfleMoe KJIIIeHTaM'

B xo,qe uccJre.qoBa;nug. HaM yA€rJrocb BbItcHlITb, rrro [po$eccl4oHaJrbHo

o6yuennrrft, crpeccoycroftqurlrtia w HarIeJIeHHufi na ycnex BoJIoHTep cuoco6eH

oK€BaTb Becb [epeqeHb coIIu€uIbHbIX YCIYI, npe.qycMoTpeHHblx vr

fapaHTI4poBaHHbrX focyAapcTBoM B COOTBeTCTBI'II4 C KarreCTBeHHbIMI4

rrapaMeTpaMr4 Lr focyAapcTBeHHbrMr{ cTaHAapTaMvI, a MOTI'IBaIILI' BOnOHTepa pI efo

Ttra K caMocoBeprrreHcrBoBaHlllo .f,BJl.fiIorc.fl llpoqHofi ocHoBofi AIIfl

yAOBneTBopeHLIf, Tpe6 oBaH uit u rroxeJlaHufi noxur lrrx nloAe fi .

3AKIIOqEHI,IE

B 3aKJrroqeH[r{ noABoArrcr LrrorLT [poBe.{eHHbIX I,IccJIeAoBaHVi4,

Q oprnrylrrEpyrorcr o cHoBHbr e reoperlrqec KI4e LI [paKTLI q ecKue BIIB oAbI.


